Intimis

Innovate to survive

"Their strategic focus has not only revolutionised CRM,

it has also addressed some of the key aims of the DMA

in terms of achieving better targeting, accountability and

best practice in direct marketing. o0

Andrew Buffrey DMA
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Innovation

NYou can't sSsayve
of recession. You have to

N\

l nnovate. o

Craig Barrett, founder of Intel,




Innovation

"Don't worry about what
anybody el se 1 s
The best way to predict the
future I s to I nyv

Alan Kay in 1971,
Inventor of Smalltalk which was the inspiration and technical basis for the
Macintosh and subsequent windowing based systems




Intimis Is..

Since 2003: A 1-2-1 dialogue marketing system that:

Tracks and measures levels of audience engagement without them having
to leave their details

Learns from its data and tail ors c.
Manages leads for sales conversion

Generates personalised, 1/2/1 multi-channel communications i DM, email,
SMS, web, telephony

DRAMATICALLY INCREASES RESPONSE RATES, REDUCES TIME TO
MARKET AND COST PER-LEAD

Patent Pending # 0702559.6



Personalisation does have an uplift in response

Most valuable however iIs tracking warm responder
behaviour and following up for conversion

This can double or sometimes triple your overall ROI
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V4

Mar ket evol uti oné

Corporations are rationalising their on-line activities,
ditching microsites to fund core website development
and focus brand equity

Personalised campaigns are relatively more expensive
both for budgets & resources. Budgets and resources are
shrinking

However, warm prospect tracking maximises ROI, so
clients still want it. This has driven our product
development strategy
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Intimis Tracker iIs..

Intimis Tracker is a unique, patented Intimis module that:

Tracks and reports on direct response behaviour without the
need for dedicated microsites

Any page, any website

Lead management dashboards for warm lead conversion,
detailed reporting for behavioural analysis and segmentation
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Using Intimis to:

A Get connected
A Get personal
A Get relevant

A Get sales




CASE STUDY 1
IGEL TECHNOLOGY GMBH




The client

A IGEL
A Thin Client computing manufacturer
A Dominant in Germany

A Aggressive global expansion plans

ne llﬂm
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Challenge

A Double digit growth targets
A Reduce acquisition costs
A Scale up internationally, quickly

A Integrate multichannel response data into CRM
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Challenge

A Track sales ROl attributable to marketing
activity

A Score prospect response behaviour

A ldentify all responders, warm and hot
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GETTING CONNECTED

ng PURLS for behav

MIhI




Implemenation: Direct Mail with PURL

You wouldn't buy a TV
with only one channel,
would you?
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Personalised microsite
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Real Time Results Reporting
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Integration into IGEL Superoffice CRM
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Real Time Results Reporting
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Email broadcast, used for on-going customer communications
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Email broadcast, used for on-going customer communications

Lead management &

behaviour profiling. All
integrated back into CRM

Pa

tent Pending # 0702559.6



